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Program Administration
June 10, 2020 NJ BPU Order
 Consistent administration of Core Programs:

 Residential Programs

 Whole home EE solutions, prescriptive incentives, efficient products, online marketplace, and 
appliance recycling

 Specific opportunities for low- and moderate-income customers to access prescriptive EE 
incentives and EE products

 Commercial and Industrial Programs

 Existing buildings, including hospitals, and including prescriptive rebates, custom measures, 
direct install, and whole building solutions. 

 Specific opportunities that ensure access for small commercial customers

 Comprehensive opportunities for existing commercial and industrial buildings interested in whole 
building EE solutions

 Multifamily Programs

 Standalone programs 

 Comprehensive opportunities for existing buildings, including prescriptive rebates, custom 
measures, and whole building solutions

 Particular attention to effectively serving the affordable and/or other low- and moderate-income 
and/or subsidized housing sectors 

 Minimizing/eliminating as many of the barriers to EE adoption in multifamily housing as possible



Program Coordination
 Utilities will independently run core program offerings, but coordinate to 

provide similar experiences utilizing, where applicable:

 Common forms for contractors and customers

 Contractor requirements

 Customer and contractor engagement platforms

 Customer and property eligibility requirements

 Eligible measures

 Financing availability

 Incentive payment processes and timeframes

 Incentive ranges

 Quality control standards and remediation policies



Statewide Coordinator System

 In addition to the common program elements shown on the prior slide, 
the Utilities will deliver programs that target both Electric and Gas 
savings opportunities by leveraging a Statewide Coordinator 
(SWC) system

 The SWC system will interconnect Utility systems and allocate energy 
savings and costs by fuel type

 Use of the SWC will benefit customers, contractors and other program 
allies through

 Reduced program applications and data requirements

 Simplified incentive/rebate process

 Screening for certain program pre-requisites and in-process applications

Lead Utility and Partner Utility -
working together to serve customer and contractor needs



Utility Programs

The utilities will address key customer segments and participation pathways through 
consistently delivered core utility programs and additional Utility-led initiatives to provide 
comprehensive solutions for their customers.

Residential

Existing Homes Efficient Products

Multifamily

Multifamily

C&I

Direct Install Energy Solutions 
for Business

Sector

Program

HVAC, lighting, 
appliances, and 
other energy 
saving 
equipment 
through a 
variety of 
channels for 
residential 
customers

Whole home 
approach for 
direct install of 
efficient 
equipment, and 
broader 
weatherization.

Audits, direct 
install, 
prescriptive and 
custom 
incentives, as 
well as 
comprehensive 
projects for 
multifamily 
buildings

Direct-installed 
EE measures to 
small non-
residential 
customers of 
Lighting, 
controls, 
refrigeration, 
heating and air 
conditioning 
updates, etc. 

HVAC, Lighting, 
Motors & Drives, 
Refrigeration, 
Water heaters, 
Air Compressors, 
Food Service 
Equipment, and 
other equipment 
and services for 
C&I customers.



Launch Information 

 Most utilities will launch the programs transitioning from NJCEP on July 1

 Some of the other newer program offerings may launch in Late 
Summer/Early Fall

 The NJCEP transition webpage will post contact information for where to 
find out more information about each utility’s launch as well as contact 
information for residential and commercial programs

 Reach out to utilities where you may be interested in doing business.  Explore 
the information they have posted and reach out if you have questions.

 While the utilities are striving for consistency in the market, there are some 
unique elements (e.g. financing options, online forms) that you will need to 
get specific updates from each utility

 Most are looking to book a contractor-specific information session in mid to 
late June.

Utilities appreciate your patience during this transition



PSE&G Program Launch Schedules

June 1

Prescriptive

June 1

Custom

June 21

Midstream

June 21

Energy 
Management

July 1

Direct Install

April 26

Efficient 
Products: 
Appliance 
Recycling

May 17

Income Eligible: 
Home 

Weatherization

June 1

Existing 
Homes and 

Multi-Family

July 1

Efficient 
Products: 

Retail 

July 1

Efficient 
Products: 

HVAC 
Midstream

Residential

C&I



Electric Utility Contact Information
Electric Providers Commercial & Industrial Programs Residential Programs

Atlantic City Electric

Website: 
www.atlanticcityelectric.com/WaysToSave/F
orYourBusiness

Email: 
EnergyEfficiency@atlanticcityelectric.com

Website: 
www.atlanticcityelectric.com/WaysToSave/F
orYourHome

Email: 
EnergyEfficiency@atlanticcityelectric.com

Jersey Central Power 
and Light

Website: www.energysaveNJ.com

Email: TBD

Website: www.energysaveNJ.com

Email: TBD

Public Service Electric 
and Gas

Website: 
https://bizsave.pseg.com/home

Phone: 1-844-300-PSEG (7734)

Website: 
www.HomeEnergy.PSEG.com

Phone: 1-855-846-2895

Rockland Electric
Website: www.oru.com/njsaves

Phone: 877-434-4100

Please Note: Websites may not be live until June 1st

http://www.atlanticcityelectric.com/WaysToSave/ForYourBusiness
mailto:EnergyEfficiency@atlanticcityelectric.com
http://www.atlanticcityelectric.com/WaysToSave/ForYourHome
mailto:EnergyEfficiency@atlanticcityelectric.com
http://www.energysavenj.com/
http://www.energysavenj.com/
https://bizsave.pseg.com/home
http://www.homeenergy.pseg.com/
http://www.oru.com/njsaves


Gas Utility Contact Information
Gas Providers Commercial & Industrial Programs Residential Programs

New Jersey Natural 
Gas

Website: www.njng.com

Email: SAVEGREEN-Com@njng.com

Phone: (877) 455-NJNG (6564)

Website: www.njng.com

Email: SAVEGREEN-Res@njng.com

Phone: (877) 455-NJNG (6564)

Public Service Electric 
and Gas

Website: 
https://bizsave.pseg.com/home

Phone: 1-844-300-PSEG (7734)

Website: 
www.HomeEnergy.PSEG.com

Phone: 1-855-846-2895

South Jersey Gas

Website: www.southjerseygas.com/energyefficiencyprograms

Phone: 1-888-263-7372

Elizabethtown Gas

Website: www.elizabethtowngas.com/energyefficiencyprograms

Phone: 1-888-263-7372

Please Note: Websites may not be live until June 1st

http://www.njng.com/
mailto:SAVEGREEN-Com@njng.com
http://www.njng.com/
mailto:SAVEGREEN-Com@njng.com
https://bizsave.pseg.com/home
http://www.homeenergy.pseg.com/
http://www.southjerseygas.com/energyefficiencyprograms
http://www.elizabethtowngas.com/energyefficiencyprograms
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